
tive Committee met with Brad 
Patterson, National APWA 
Chapter Membership Manager, 
to discuss opportunities to 
increase membership in the 
Iowa Chapter.  The goal identi-
fied in the Iowa Chapter Stra-
tegic Plan is to increase mem-
bership by 5% this year.  If you 
know a colleague who is not a 
member, discuss with them the 
reasons you are member.  The 
experiences we share about 
our organization, is the best 
promotional material we have. 
 
I wish you all the best in the 
upcoming construction season.  
I would also like to send out a 
huge thank you to Ben McCon-
ville for taking on the task of 
publishing another great news-
letter. 
 
 
- Ron R. Knoche, P.E.,  APWA 
Iowa Chapter President 

Submitted by Ron Knoche, APWA 
IA Chapter President 
 
What a winter!  The local 
weatherman stated this winter 
was the first winter in over 150 
years worth of data that the 
thermometer did not dip be-
low zero.  The mild winter and 
lack of need for snow removal 
and salt application was a won-
derful relief to our street 
budget.   
 
If you have the opportunity, 
plan to attend the Iowa Chap-
ter Spring Conference at the 
Sheraton in West Des Moines 
on April 5th and 6th.  This will 
be our first joint conference 
with the Iowa Society of Solid 
Waste Operations.  We hope 
that this will be an ongoing 
relationship.  Bret Hodne and 
Peggy Englehart with the City 
of West Des Moines have done 
a great job of scheduling the 
event.  The topics that will be 
covered are timely.  APWA 
President-elect Elizabeth 

Treadway will be joining us.  I 
hope to see you in West Des 
Moines. 

Members of the Executive 
Committee will make a trip to 
the State Capitol after the 
close of the Spring Conference.  
We will be meeting with Gov-
ernor Branstad and he will 
proclaim May 20th through May 
26th Public Works Week in 
Iowa. 
 
In December 2011, the Execu-

IA Chapter President—Ron 
R. Knoche, City Engineer, 
Iowa City, Iowa. 

Presidents Message 
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9 Submitted by Pat Miller, Council 
Bluffs, Director of Operations  
 
Public Works is the combina-
tion of physical assets, manage-
ment practices, policies and 
personnel necessary for gov-
ernment to provide and sustain 

structures and services essen-
tial to the welfare and accept-
able quality of life for its citi-
zens.  
 
The average person may not 
have any idea the role Public 

Works plays in our lives. The 
fact is we rely on Public Works 
for just about everything we 
do, from sanitary, storm and 
waste water systems, street 
lighting and signal systems, 
equipment maintenance and 
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“This is a much more 

efficient system, 

because we‘ve cut out 

the steps in the middle, 

but everyone still has 

access to the data” 

City of Council Bluff’s 
1st  Public Works 
Newsletter Mobile GIS Technology Helps Ames Employees Work Smarter 

Council Bluffs Launches Newsletter to Engage Citizens 

streets systems maintenance 
year round.  
 
Public Works is a first re-
sponder to disasters within 
our city, from windstorms, 

blizzards and with this last 
summer a major player in 

fighting back Missouri River 
flood waters.  
 
This is the first of what we 
hope will become quarterly 
newsletters from Public 

Works to inform and edu-
cate government officials and 
citizens of projects, mainte-
nance and everyday functions 
within Public Works.  
 

workers were able to service 
a hydrant and update the 
database in real time. Prob-
lems, changes, even photos, 
can be sent back to the data-
base for others to access or 
for future references.    
“Using mobile GIS applica-
tions on mobile devices re-
duces the number of times 
people have to ‘touch’ the 
information and the amount 
of paper produced,” said GIS 
Coordinator Ben McCon-
ville. “At the same time it 
provides real-time data 
transfer to and from the 
field.”  
In another use, City crews 
will soon be taking iPads out 
when conducting mandatory 
inspections on storm sewer 
intakes. In the past, workers 
in the field would write up 
notes, which would be 
handed off for formatting, 
and again to be finalized and 
submitted. The new system 
will allow data entered on 
site to be entered directly 
into a form used for report-
ing the information.  

“This is a much more effi-
cient system, because we’ve 
cut out the steps in the mid-
dle, but everyone still has 
access to the data,” said 
Corey Mellies, Operations 
Supervisor. “There are many 

future applications for this 
type of data collection. I think 
we are just scratching the 
surface.”  

The Public Works Depart-
ment has purchased several 
iPads for use around the 
community, and the tablets 
are getting positive reviews 
from the crews. “Everyone 
sees the advantages to work-
ing this way,” Mellies added. 
“If someone is working in a 
different part of town on the 
same project, you can see 
instantly the work that is 
being done because the data-
base is updated in real time.”  

Computer tablets are being 
used for other City business, 
as well. The Ames City 
Council began using iPads in 
place of paper copies for the 
regular City Council meet-
ings. The switch away from 
paper is estimated to save 
more than $4,300 annually. 

For more information 
please email: bmccon-
ville@city.ames.ia.us 

Submitted by Susan Gwiasda, 
Ames Public Relations Officer 
 
Don’t be surprised to see a 
City employee checking a 
computer tablet before 
working on a fire hydrant or 
referring to an iPad to iden-
tify the location of a water 
line. More City divisions are 
turning to portable elec-
tronic devices like iPads to 
access information that in 
the past may have been kept 
in paper format or available 
only from laptops or large 
database systems.  
As the Utility Maintenance 
crews prepared fire hydrants 
for the winter, iPads were 
used to access the City’s 
Geographic Information Sys-
tem (GIS) database which 

provided important mainte-
nance history and descrip-
tions. With a tablet in hand, 

Tom Weese, 
City of Ames 

Operations 
Supervisor.  

Using mobile 
GIS technol-

ogy . 

A P W A  I O W A  C H A P T E R  N E W S L E T T E R  
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Submitted by: Dennis R. Hogan, Fleet 
Services Manager, City of Cedar Rap-
ids. 
 
During the winter season of 
2009/2010 the Cedar Rapids 
Fleet Services division deter-
mined the need to enhance and 
improve the availability rates for 
our snow removal equipment 
assigned to the Public Works 
Streets Maintenance division. 
Historically a readiness rate of 70
-80% availability was the norm 
which during snow events left the 
Public Works department scram-
bling to keep up with the level of 
work with fewer pieces of equip-
ment. 

 
Following that winter season the 
Fleet Services division, primarily 
the day shift lead mechanic, Carl 
Lantermans, set out to design a 
pre-winter maintenance program 
to address equipment availability. 
Fleet Services met with the Op-
erations Superintendent, Mike 
Duffy, and discussed the basis for 
and characteristics of the pro-
gram. 
 
Our intent was to have a dra-
matic impact on the availability of 
the snow removal equipment and 
do as much pre-planning as possi-
ble to support our assumed suc-
cess. 
 
In the early fall Fleet Services 
each piece of snow and ice con-
trol equipment is brought in to 
the maintenance shop for evalua-
tion. Fleet Services and Streets 
Maintenance staff will check 

hoses, plow frames, hydraulic 
connections, and all mounting 
hardware for our fleet vehicles. 
Staff also looks at each spreader 
to ensure that gearbox fluid lev-
els are correct, chains are ad-
justed to within tolerances, and 
all hydraulic hoses and couplers 
are serviceable. 
 
The successes of this joint ven-
ture have far exceeded our ex-
pectations for success. In the 
2010/2011 winter season we saw 
our readiness rate for snow and 
ice control equipment improve 
from an average of 80% to 90-
92%. In the current winter season 
our readiness rate has been con-
sistent at 97-99%.  
 
Our program succeeds only 
through the collaborative efforts 
of the Streets Maintenance staff 
and the Fleet Services division.   

Brine Maker 

“Historically a 

readiness rate of 70-

80% availability was 

the norm, which 

during snow events 

left the Public 

Works Department 

scrambling” 

With the introduction of this 
new technology, we no longer 
need to produce the blends and 
store them prior to storm 
events. The system has the capa-
bility to be remotely accesses 
from the “system administrators” 
desktop computer in order to 
change blends or evaluate inven-
tory of liquids. Liquid blends are 
pre-determined by the shift su-
pervisors prior to the start of a 
snow event and produced ‘on 
demand” from individual storage 
tanks. By blending “on demand” 
we have reduced both the 
amount of time needed to pro-
duce products and the amount of 
storage that was previously re-
quired. Products are blended 
directly into the tanks on the 
trucks from a remote fill port 
(below left). In order to fill the 

Submitted by Kevin Hensley 
 
The City of West Des Moines 
has recently updated their salt 
brine production unit and deicer 
blending system. The utilization 
of new technology has made 
making salt brine is made in a self
-cleaning brine maker. The 
amount of liquid deicer produced 
or loaded out during each event 
is logger in the system and able 
to be easily accessed for inven-
tory purposes.  

These upgrades have greatly in-
creased the efficiency of our win-
ter operations. Below are pic-
tures of the blending system and 
the salt brine maker. 

tanks on the trucks the operators 
simply connect the 
discharge hose to the 
liquid tank on the 
truck, enter the code 
for the truck they are 
driving, determine the 
amount of liquid 
needed and push the 
start button. The 
system recognizes 
each individual unit 
and will not allow the 
operator to enter 
more gallons the re-
spective truck’s capac-
ity. From the opera-
tor’s point of view this 
a very simplistic proc-
ess. The blends can be 
universal to all trucks 
in the fleet or unique 

Liquid Deicer Production Upgrade at the City of West Des Moines 

Blending System 

Continued on page 4 
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“This is a much more efficient system , because we‘ve cut out the steps in the middle, but everyone still has access to the data” 

Remote Fill Port 

   Liquid Deicer Production Upgrade  
to 

each unit. Also, by blend-
ing products “on de-
mand” the City is able to 
customize blends to a 
particular storm.  
 
The controls for the salt 
brine maker have been 
incorporated into the 
blending controls (top 

right). The production of salt 
brine is nearly “hands- 
off” with the exception 
of adding salt to the 
brine maker’s hopper. A 
batch volume is entered 
into the salinity control 
and you simply press the 
start button to produce 
a batch of brine. The 
salinity control monitors 
salt concentration and 

operates water valves auto-
matically to produce the 
correct salt brine ratio. This 

process is monitored on the 
blending control screen (2nd 
from top). When the correct 
concentration is reached the 
salt brine is pumped to the 
storage tanks. 
 
The self-cleaning salt brine 
maker has an auger at the 
bottom of the salt hopper 
for easy debris removal. The 
brine maker will run a clean-
ing cycle after a predeter-
mined volume of salt brine is 
produced to remove any 
debris that has accumulated 
on the screen between the 
salt brine hopper and the salt 
brine system reservoir (2nd 
from bottom). The sediment 
is augured out into a recep-
tacle and the brine maker is 
then ready to produce more 
brine (bottom right). 

The upgrades have enabled 
our staff to take our salt 
brine making and blending of 
deicer products to the next 
level. The use of “on de-
mand” blending has reduced 
the amount of labor and 
space required to make cus-
tom blends. The incorpora-
tion of the salinity control 
into the blending system 
along with a self-cleaning 
brine maker has made the 
process of brine production 
very efficient and cost effec-
tive. The combination of 
these upgrades will save time 
and money along with pro-
viding us the ability to moni-
tor the amount of liquid de-
icer products that are util-
ized on the City’s roadways. 

 
 

Blending  
Control Screen 

A P W A  I O W A  C H A P T E R  N E W S L E T T E R  

Blending System 

Blending Filter 
Cleaning Sedi-

ment Auger 

Blending 
Controls 

Blending Filter 
Sediment Re-

ceptacle 

Continued from page 3 
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Submitted by Jim Dickinson, P.E. 

In October, the City of West 
Des Moines brought two real-
time adaptive traffic control sys-
tems online.  The first system 
includes five intersections on 
Jordan Creek Parkway from EP 
True Parkway to Aviva/Wells 
Fargo along the west side of the 
Jordan Creek Town Center re-
gional shopping area. The Jordan 
Creek Parkway adaptive traffic 
system was in place for the after 
Thanksgiving “Black Friday” shop-
ping which saw 30,000 shoppers 
at the Jordan Creek Town Cen-
ter in the three hour period be-
tween 12:00 am and 3:00 am.  
The second system includes two 
intersections on 1st Street (Iowa 
28) from Grand Avenue to 
Ashworth Road. 
 
Coordinated traffic signal opera-
tion along a corridor has tradi-
tionally used predetermined tim-
ing plans implemented on a time 
of day basis.  As traffic patterns 
change, the timing plans need to 
be updated.  This involves obtain-
ing traffic count data, developing 
the timing plans, implementing 
the timing plans and fine-tuning 
the plans.  This is a time consum-
ing and costly process so conse-
quently many traffic system tim-
ing plans are rarely or infre-
quently updated after they are 
implemented.  The technology is 
now available to provide real-
time adaptive traffic control in a 
corridor with the signal system 
determining and implementing 
the signal timings. 
 
West Des Moines has installed 
the InSync adaptive traffic control 
system developed by Rhythm 
Engineering from Lenexa, Kansas.  

With this system the original 
traffic signal controller remains in 
the cabinet with the installation 
of the InSync processor.  The 
processor receives the detector 
calls and tells the controller 
which signal phases to display.  
The processors in each signal 
cabinet along the corridor com-
municate with each other so they 
know when traffic is approaching 
from the adjacent intersections.  
This is like having a person at 
each intersection controlling the 
signal and looking up and down 
the street to see if traffic is ap-
proaching and if traffic is waiting 
on any of the approaches at the 
intersection.  The system auto-
matically adjusts, or adapts, in 
real-time to changes in the traffic 
flow.  The picture below shows 
the interior of a signal cabinet 
with the existing controller on 
the middle shelf and the proces-
sor located on the top shelf.  

In the West Des Moines systems, 
either video detection or a com-
bination of video detection and 
existing loop detectors are used 
to detect the vehicles.  The vehi-
cles are not only detected but 
how many vehicles are waiting in 
a lane and how long they have 
been there are also sent to the 

processor.  The processor uses 
this information to deter-
mine which signal phase to 
answer next, how long that 
phase should be on and 
which phase sequence 
should be implemented to 
maintain signal progression 
on the corridor.  If the cam-
era’s image of the approach 
is obscured by snow or fog 
then the processor will use 
accumulated historical signal 
timing data for those move-
ments.  The camera views are 
brought back to our Traffic Op-
erations Center where the 
traffic flow, current signal 
display, traffic count and time 
waiting information is shown 
on the view. 

Deployments of the real-time 
adaptive traffic system have 
shown reductions in delay, 
stops, travel time, fuel, emis-
sions and crashes.  In West 
Des Moines, we will be ex-
panding the real-time adaptive 
traffic system to include nine 
additional intersections on 
Jordan Creek Parkway, thir-
teen intersections on Mills 
Civic Parkway and nine inter-
sections on Valley West Drive. 

“The vehicles are not 

only detected but how 

many vehicles are 

waiting in a lane and 

how long they have been 

there are also sent to the 

processor” 

Blending System 

Traffic Control Video Display 
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For more information on 
the Iowa’s IMT Please 

visit:  http://
www.iowahomelandse
curity.org   

   Iowa’s Incident Management Team  
Submitted by Paul Sandoval, 
Ames Deputy Fire Chief 

Iowa’s Incident Management 
Team (IMT) is a cadre of 
multi-agency, multi-
jurisdictional professionals, 
activated to support incident 
management at large or com-
plex incidents, disasters or 
special events. The IMT has 
been developed at the state 
level to provide support and 
assistance to local officials 
during a long-lasting disaster 
event. The team serves in a 
support function, filling in for 
fatigued personnel and pro-
viding technical advice. 
Through the local county 
emergency management 
agency, a local incident com-
mander may request deploy-
ment of Iowa Homeland Secu-

rity and Emergency Manage-
ment Division's IMT to per-
form incident support. 
 
Past deployments have been 
to Parkersburg, IA (Tornado),  
Cedar Rapids, IA (Floods), 
Louisa County (Floods) and 
Council Bluffs, IA (Flooding 
on the Missouri River).  
 
Field Mentoring has helped 
with the Grandbury, Texas 
Wild Fire, the Iron Mountain 
Complex (Forest Fire Trinity 
National Forest) and the 
Texas Wild Fire. 
 
Council Bluffs  IMT members 
worked closely with the 
Council Bluffs Public Works 
as well as the Corp of Engi-
neers in preparing for the 

long duration of water above 
flood stage.  The IMT assisted 
the local responders with 
planning, for evacuation and 
for responding to breaches in 
the levee system.   
 
IMT members also relieved 
the Council Bluffs Staff in the 
evening hours to allow them 
to rest.  Many times the 
Council Bluffs staff returned 
in the evening after a rain 
event to repair pumps or call 
for additional pumps to sup-
port the current operation.   
 

Dramatic 
Flooding in 

Council Bluffs 

I O W A  C H A P T E R  N E W S L E T T E R  

IMT Members in-
specting levee pro-

tection efforts in 
Council Bluffs 

Council Bluffs 
Flood Control 

Wall 

Flood Control 
Efforts in Council 

Bluffs 

“Council Bluffs IMT 
Members worked 
closely with Council 
Bluffs Public Works 
and the Corps of 
Engineers in prepar-
ing for the long du-
ration above flood 
stage.” 
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Committee Makes Diversity Education Easier 

with “Presentations In A Can” 
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Submitted by: Tracy Warner, APWA IA 
Chapter Diversity Representative 
 
The APWA Diversity Committee’s 
major undertaking for the 2011-2012 
year has been to create outlines to 
assist you with Chapter diversity train-
ing.  Called Presentations in a Can, each 
has the same features: 

• A brief description of the 
topic and how to present 

• Learning objectives, or your 
education goals for the ses-
sion 

• Resources needed – people, 
paper, props etc. 

• Step-by-step process with a 
timeline 

The first Presentation in a Can, con-
tained in this article, is on Genera-
tional Diversity and is designed to 
enlighten your members about the 
differences and similarities between 
Baby Boomers, Generation “X” and 
Millenials and how generational aware-
ness creates a dynamic synergy in the 
workplace. 
 
All Presentations in a Can will be 
posted on APWA.net on the Diversity 
page called Diversity Toolbox.  We 
look forward to hearing how your 
Generational Diversity presentation 
went-please e-mail me with any feed-
back. 
 
If you have any questions regarding the 
Diversity Committee, please contact 
me, Tracy Warner, your regional Di-
versity Committee Representative, at  
e-mail twarner@city.ames.ia.us.  
Wendy Springborn is Chair of the 
Diversity Committee and can be 
reached at 
wendy_springborn@temp.gov or 
Cindy Long, staff liaison at 
clong@apwa.net.  
 

Generational Diversity—Presentation 
in a Can 
 
Brief Description of the Program 
Today’s Diversity in the workplace is be-
coming less and less about gender and race 
and more about the age of the individual 
and their generational differences. History 
will denote the seamlessly merging four 
unique generations into today’s workplace 
is more difficult than expected. Represen-
tatives from each of the generations (Silent, 
Baby Boomer,  
Generation X, and Millenials) should dis-
cuss the individual perspectives on the 
world of work and make suggestions for 
the making this merger more transparent. 
Attendees should have an opportunity to 
ask questions of each generation and learn 
new ways to communicate with them 
more effectively. This session is intended 
to give all attendees the tools to go back 
to their workplace and become more ef-
fective at working with co-workers from 
any generation. 
 
It should be noted that the presentation 
should be as “real” as possible The atten-
dees do want to hear about the generaliza-
tions associated with each generation and 
how applicable they are. They need to 
learn how to work with each generation. 
The presenters should not cast a disparag-
ing view on any of the other generations 
but discuss the cultures that separate 
them. 
 
It is recommended that you pick members 
of each generation that are colorful and 
good presenters but at the same time are 
open to criticism from the audience. The 
presenters should be aware that there may 
possibly be rude comments due to difficulty 
of attendees   
understanding some aspects of other gen-
erational culture. 
 
Learning Objectives 
• Review common generational stereo-

types and discern how the actual traits 
of each generation influence specific 

behaviors. 
• Generate a sense of awareness in 

individuals for how to look beyond 
generational     stereotypes and focus 
on solutions that benefit everyone.  

• Create a culture that allows each 
generation to function productively 
while still          maintaining flexibility, 
mutual value, respect, and open com-
munication. 

Things You Will Need  
• A minimum if 3-4 panelists; a Baby 

Boomer (born between 1946-1964 
or age 48-66), a Generation X (born 
between 1965-1979 or age 33-47) 
and a Millennial (born between 1977-
1998 or age 14-35) and a good mod-
erator who can help maintain control 
and keep the panel on point. The 
moderator can be one of the panel-
ists. 

• A presentation of imagery represent-
ing each generation is always helpful, 
either through PowerPoint presenta-
tion, large posters, or actual items, 
so that the attendees can easily un-
derstand the relationships to particu-
lar generations.  

 
Step-By-Step Process with Timeline 

• Step 1: Determine need for educa-
tion on this issue with Chapter, 
Branch, or other organizations. 

• Step 2: Submit Presentation Out-
line for consideration. 

 
Upon Approval 
• Four –Six Months Out: Determine 

Panelists and Facilitator, explain the 
intended outcome of the presenta-
tion and the needs from each with 
regards to information on their          
generation, outlines for submission, 
or handouts. 

 
• Three Months Out: Develop media and 

materials for assisting in presentation. 
This can include( but not limited to) 
PowerPoint presentation, handouts, 
presentation out-

Diversity 

Corner 

Continued on page 8 
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line, or poster boards. It 
is recommended that the 
presentation be largely 
about the people and not 
a media source because 
the point is to learn how 
to interact with people 
of different generations. 

 
• Two Months Out: Distrib-

ute outline to panelists 
and schedule conference 
call or in-person meeting 
discussions to review the 
material, discuss, and 
make recommendations 
to one another on pres-
entation information. 
(When dealing with a 
presentation on this is-
sues, just about everyone 
has a differing opinion of 
generalities with each 
generation, it is impor-
tant to be open-minded, 
hear all opinions, and 
then determine the best 
way to present.) 

 
• One Month Out: Schedule 

and execute a confer-
ence call or in-person 

run-through and practice. 
 
• Week of Presentation: 

Attend similar types of 
sessions or events to 
inform individuals of the 
sessions. Great venues 
are Young Professional 
Networking Receptions, 
other Diversity-centered 
events and sessions, or 
expositions. 

 
• Day before and Day of: 

Find the room at the 
beginning of the day or 
night before and plan to 
meet with panel in the 
room to discuss place-
ment of media, seating 
arrangements, and flow 
of meeting requirements 
(some conferences re-
quire special ways of 
presenting, i.e. at APWA 
Congress, the facilitator 
should repeat questions 
asked of them so they 
are properly recorded). 

 
• During Session: Remind 

panelists that when dis-

cussing diversity issues, 
conservations can and 
probably will become 
difficult and even sound 
rude, but really are 
meant to educate. The 
facilitator should be 
someone who can recog-
nize the difference and 
keep the information 
educational and not ag-
gressive. The panelists 
should stay calm and 
react as professionals. 
This will guarantee suc-
cess. 

 
• After Session: Make your-

selves available outside 
or at another event to 
individuals who have 
additional questions or 
felt uncomfortable speak-
ing in the session room. 
Be open to their opin-
ions and direct with your 
answers.  

 
For more information 
visit: http://www2.apwa.net/
about/board/diversity.asp  

A P W A  I O W A  C H A P T E R  N E W S L E T T E R  

“The American 
Public Works As-
sociation recog-
nizes, appreciates 
and fosters the 
synergy which is 
created when the 
work environment 
values the differ-
ences in individu-
als and practices 
inclusiveness and 
open communica-
tion.” 
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2012 APWA / ISOSWO SPRING CONFERENCE 
April 5-6, 2012 

West Des Moines Sheraton - 1800 50th Street – West Des Moines, IA  

 
 

 (Exhibitor Displays:  Thursday, April 5th) 

Exciting News!        APWA and ISOSWO are joining forces for a JOINT SPRING CONFERENCE 
 

Because the American Public Works Association (APWA) and Iowa Society of Solid Waste Operations (ISOSWO) share 
many interests, the coordination of a joint Spring Conference will make for a bigger and better event that you will NOT 
want to miss! 
Educational Seminars:  Three tracks of seminars will be held and full conference attendees are welcome to choose what 
they would like to attend.  The three tracks are geared to the interests of: 

 �  APWA    �   ISOSWO       �   Equipment Maintenance/Operators 

Vendor Exhibits:  A record number of exhibits are expected, with the latest in equipment, technology, and information. 

This is a wonderful opportunity for professionals from the 
worlds of public works, solid waste, consulting engineers 
and architects to learn from each other.  The current status 
of needs and potential solutions to problems will be 
discussed in a friendly and casual atmosphere. 

SPONSORSHIP:  Iowa Chapter of the American Public 
Works Association (APWA), and Iowa Society of Solid 
Waste Operations (ISOSWO). 

APWA PLANNING COMMITTEE: 
Chad Shaeffer, City of Ft. Dodge 
Pat Miller, City of Council Bluffs 
Adam Smith, City of Des Moines 
Ron Knoche, City of Iowa City 
Tracy Warner, City of Ames 
Pat Kozitza, City of Des Moines 
Jon Burgstrum, Scott County 
Dan Whitlow, City of Marion 
Al Olson, City of Ankeny 
Chris Payer, City of Sioux City 
Bret Hodne, City of West Des Moines 

LOCATION:  West Des Moines Sheraton, 1800 50th St., West 
Des Moines, IA, just south of the intersection of I-80 and 
University Avenue.  Free parking is available at the 
conference site. 

LODGING:  Attendees are responsible for making their own 
lodging arrangements.  A block of rooms is being held at 
the West Des Moines Sheraton until March 14th, for the 
nights of April 4th & 5th ($92.00 for single or double rooms 
plus applicable taxes).  For reservations please call 1-888-
627-8043 and mention that you are attending the 
APWA/ISOSWO Spring Conference, or register on-line at 
StarGroups:  2012 APWA/ISOSWO Spring Conference 

REGISTRATION:  Cost for the full conference if registered by 
March 15th is $185.00 for APWA members and $200.00 for 
non-members.  Deadline for registration is March 15st. 
 
Signing up for Equipment Maintenance/Operator sessions 
only (Thursday) costs just $50.00 
 
Late registration is an additional $50.00 
 

Registration fees include educational sessions, full access to 
exhibitor booths, breakfasts, lunch Thursday, and breaks.   
 
Full conference registration includes networking/dinner 
event at Rube’s Steakhouse on Thursday evening.  Tickets 
will be required at the event.  A free shuttle service will be 
provided to and from the Sheraton and Rube’s. 
 
ON-LINE REGISTRATION WITH CREDIT CARD PAYMENT is 
available at http://iowa.apwa.net/ 
 
REGISTRATION WITH PAYMENT BY CHECK:  See instructions 
on registration form. 
 
CHANGE IN PLANS:  If you cannot attend this conference, 
you may send a substitute.  If you cancel your registration 
on or before March 15th, your registration fee will be 
refunded.  No refunds will be issued if you cancel after 
March 15th. 
 
PROFESSIONAL DEVELOPMENT:  This program has been 
planned in accordance with the criteria established by the 
IE/CSEB for professional development hours (PD’s). 
 
FURTHER INFORMATION / SPECIAL NEEDS:  For any 
questions regarding the conference, registration, or special 
accommodations contact Rena’ Bruce at 515-222-3543 or 
rena.bruce@wdm.iowa.gov 
 

West Des Moines Sheraton 1800 50 Street West Des Moines, 

th

APWA ATTENDEE REGISTRATION  

Print Form



  

2012 APWA / ISOSWO JOINT SPRING CONFERENCE 
April 5-6, 2012 

West Des Moines Sheraton - 1800 50th Street – West Des Moines, IA  
 
 
 
  
 

Name:                                                                              Employer:  

Street Address:                                                              City:                                         State:                   Zip:   

Business Phone:                                             E-Mail Address:  

   

Attendee Registration Fees:  (check all that apply) 

Early Registration (Before March 15th) 
$185.00 APWA or ISOSWO Member – Full Conference Event *   ……………………….……………                                     
$200.00 Non-Member – Full Conference Event *…………………………………….…………..………… 
$  50.00 Thurs. Equipment Maintenance & Operator Sessions Only……………………………….. 
 

I am an ISOSWO Member and would like a $50 scholarship. 
 

Registration After March 15th                                         Day of the Event 
    Add $50.00                                                        Add $65.00 

Additional Ticket to  Networking / Dinner Event at Rube’s Steak House  - Thursday Evening 5:30-9:30PM 
(Free shuttle service provided to and from Sheraton & Rube’s)   
* One ticket is included with each Full Conference Event Registration 

Add Qty. _____ Rubes Tickets@ $50.00 ……………………………………………………………………………….……. 
Name(s):    

   
 
              

For planning purposes, please advise which meal functions you plan to attend: 
      Thursday Breakfast           Thursday Lunch       Friday Breakfast 

 

,

APWA ATTENDEE REGISTRATION FORM 
Register by March 15th 

INSTRUCTIONS: 
Fill out and return with your check by March 15th 
Make checks payable to:   “Iowa Chapter APWA” 
Mail completed form and check to: 
 Rena’ Bruce 
 West Des Moines Public Works 
 P. O. Box 65320 
 West Des Moines, IA  50265 
OR:  Register and pay with credit card on-line: 
 http://iowa.apwa.net/ 

Important! 
 

� March 15th is registration deadline.   
� Please feel free to share this 

registration form with others who 
you feel would benefit from this 
excellent opportunity to learn and 
network. 

� Hope to see you there! 
� Cancellations must be received by 

March 15th in order to receive a 
refund. 
 

    

 

TOTAL APWA ATTENDEE AMOUNT DUE      $    
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